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PROLEX LEGAL SYSTEM – FREE TRIAL AGREEMENT
This Free Trial Agreement (the "Agreement") is entered into as of this _______________________ day of________________________, 2026 (the "Effective Date"), by and between:
THE PROVIDER: Melsoft Pvt Limited
25 George Silundika, Regal Star House, 10th Floor, Harare, Zimbabwe
Contact: +263 71 496 6574 | admin@melsoftzim.co.zw
AND
THE FIRM: _________________________________________________________
Enter Firm Address: _____________________________________________
Contact Person’s Phone number: ___________________________________________ 
1. GRANT OF TRIAL LICENSE
Subject to the terms of this Agreement, Melsoft Pvt Limited ("Provider") grants to the Firm a non-exclusive, non-transferable, revocable, limited-term license to access and use the Prolex Legal System (the "Software") solely for the purpose of internal evaluation during the Trial Period.
2. TRIAL PERIOD
The Trial Period shall commence on the Effective Date and shall continue for exactly thirty (30) days (the "Trial Period"). At the end of the Trial Period, the Firm’s access to the Software will be automatically suspended unless the Firm elects to transition to a paid subscription plan.
3. FEES AND PAYMENT
The use of the Software during the Trial Period is free of charge. There is no obligation for the Firm to purchase a subscription at the end of the trial.
4. INCORPORATION OF TERMS & PRIVACY POLICY
By signing this Agreement and accessing the Software, the Firm acknowledges and agrees to be bound by the Provider’s standard Terms and Conditions and Privacy Policy, attached hereto as Exhibit A and Exhibit B respectively. This includes, but is not limited to:
• Attorney-Client Privilege: Provider acknowledges that data uploaded by the Firm is subject to legal professional privilege. Provider will not access or review the content of client communications.
• Data Security: Provider employs encryption and multi-factor authentication to protect Firm data as outlined in the Privacy Policy.
5. DATA HANDLING & EXPORT
Upon the expiration of the 30-day Trial Period, the Firm shall have thirty (30) days to export its data from the system. Following this period, if no paid subscription is active, the Provider reserves the right to permanently delete all data associated with the Firm’s account.
6. NO WARRANTIES
DURING THE TRIAL PERIOD, THE SOFTWARE IS PROVIDED "AS-IS" WITHOUT ANY WARRANTY OF ANY KIND. Provider shall not be liable for any damages arising out of the use or inability to use the Software during the trial.
7. GOVERNING LAW
This Agreement shall be governed by and construed in accordance with the laws of Zimbabwe.
8. CONFIDENTIALITY
The Firm agrees to maintain the confidentiality of any non-public information, including but not limited to the Software’s user interface, pricing models, and proprietary features, and shall not disclose such information to any third party without prior written consent from the Provider.
9. TECHNICAL SUPPORT
During the Trial Period, the Provider will offer reasonable technical support via email and phone during standard business hours (Monday - Friday, 8:00 AM - 5:00 PM CAT). This support is limited to assistance with system access and general usage questions.
10. INTELLECTUAL PROPERTY & FEEDBACK
The Provider retains all rights, title, and interest in and to the Software. Any feedback, suggestions, or ideas provided by the Firm during the trial may be used by the Provider without compensation or attribution to the Firm.
11. LIMITATION OF LIABILITY
To the maximum extent permitted by law, the Provider’s total liability for any claims arising out of the Trial Period shall not exceed a nominal amount of $25.00 USD, given the service is provided free of charge.
12. USER RESPONSIBILITY
The Firm is responsible for all activities occurring under its accounts and for ensuring that all users comply with this Agreement and the acceptable use policies outlined in the Terms and Conditions.
13. NO PARTNERSHIP OR AGENCY
Nothing in this Agreement shall be construed to create a partnership, joint venture, or agency relationship between the parties. The Provider is acting as an independent software vendor.
14. ENTIRE AGREEMENT & AMENDMENT
This Agreement, including the incorporated Terms and Conditions and Privacy Policy, constitutes the entire understanding between the parties. Any amendments to this Agreement must be made in writing and signed by both parties.
• Attorney-Client Privilege: Provider acknowledges that data uploaded by the Firm is subject to legal professional privilege. Provider will not access or review the content of client communications.
• Data Security: Provider employs encryption and multi-factor authentication to protect Firm data as outlined in the Privacy Policy.



	FOR MELSOFT PVT LIMITED:

__________________________
(Signature)

Representative: 
______________________________               

Title: ______________________
	FOR THE FIRM:

_____________________________________
(Signature)

Representative: 
___________________________________

Title: _______________________________




EXHIBIT A: PRIVACY POLICY
Introduction: Welcome to Prolex Legal System ("we," "us," or "our"). We are committed to protecting your privacy and ensuring the security of your personal information. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you use our law firm management platform.

Information We Collect: We collect personal information (Name, email, contact info) and Client and Case Data (Case details, court filings, documents).

How We Use Your Information: To provide and maintain legal services, process payments, and ensure security.

Data Security: We implement encryption of data in transit and at rest, regular backups, and multi-factor authentication.

Attorney-Client Privilege: We do not access or review the content of your client communications. You remain solely responsible for maintaining privilege in your practice.


EXHIBIT B: TERMS AND CONDITIONS
Agreement to Terms: By using Prolex, you agree to be bound by these Terms.

Eligibility: You must be a licensed legal professional or authorized employee.

Acceptable Use: No illegal content, no malware, no reverse engineering of the software.

Intellectual Property: Melsoft owns the software; you own the content you upload.

Termination: Either party may terminate access. You have 30 days to export data after termination.

Dispute Resolution: Governed by the laws of Zimbabwe.
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